
HOSPITALITY.
MADE SIMPLE.
MADE SMART.
Digital solutions, robotics and AI that delight guests and
make operations easier.

GUESTS · SERVICE · KITCHEN · MANAGEMENT

ROBOTICS · AI

KITCHEN DISPLAY

MENU

Great food.
Easy ordering.

Pasta
CHF 18.50

Salad
CHF 12.00

Dessert
CHF 8.50

Order

PRODUCT CATALOGUE 2026 swiss-delicious.com

https://swiss-delicious.com
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OVERVIEW   /   01

One system. Many possibilities.
swiss delicious® connects digital guest experiences with efficient service, kitchen, bar and
management workflows.

GUESTS

Discover and order
QR menus, digital wine lists, self-service
kiosks, bowling offers and robotic
experiences.

SERVICE

Serve and charge
POS, guest-call systems, Service Watch,
and service and cleaning robots support
your team.

KITCHEN

Prepare and
coordinate
Route orders to the right kitchen and bar
displays, with clear order status.

MANAGEMENT

Manage and improve
Central data management, reporting,
permissions, locations and digital
communication.

01

Discover
02

Order
03

Deliver
04

Analyse

Combine modules as required – from a single digital touchpoint to a fully connected business.
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GUESTS   /   02

QR Menu & Digital Menu
From scan to order: guests open the digital menu directly in their browser – no app or
registration required.

MENU

Great food.
Easy ordering.

Pasta
CHF 18.50

Salad
CHF 12.00

Dessert
CHF 8.50

Order

MENU BY QR CODE
Scan. Choose.
Order directly.

No app required

Open the menu on a
smartphone using a QR code
or web link.

Order and pay

Guests can order and pay
directly; service calls are also
possible.

Kitchen updates

Orders and table details reach
the appropriate devices.

Explore this solution online › Details

https://swiss-delicious.com/index.php/de/gaeste/qr-code-digitale-speisekarte
https://swiss-delicious.com/index.php/de/gaeste/qr-code-digitale-speisekarte
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GUESTS   /   03

Self-Service Kiosk
Guests select, order and pay at the kiosk themselves, creating a clear and efficient ordering
process.

ORDER
Guests choose their food
and drinks at the kiosk.

NFC PAYMENT

Welcome!

Pasta 18.50

Salad 12.00

Dessert 8.50

Pay now

Self-service

Order and pay directly at the
terminal – no extra app
needed.

Contactless payment

Pay via NFC using a card,
smartphone or prepaid card.

Manage collection

Orders appear on kitchen and
guest-facing screens.

Explore this solution online › Details

https://swiss-delicious.com/index.php/de/self-service-kiosk-selber-bestellen-und-bezahlen
https://swiss-delicious.com/index.php/de/self-service-kiosk-selber-bestellen-und-bezahlen
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SERVICE   /   04

POS System & mPOS
A point-of-sale system for counters and mobile service, with central data management and
flexible workflows.

deliciouspad · POS

Drinks Food Dessert

Table 12 · Mineral water

Table 12 · Pasta

TABLE 12

2 × Coffee

1 × Water

1 × Cake

Total CHF 32.50

Complete

Mobile or fixed

Take orders at the table and
print receipts wherever
required.

Everyday operations

Add items, split bills, cancel,
transfer and apply discounts.

Fully connected

Table, staff and permission
management with detailed
reporting.

Explore this solution online › Details

https://swiss-delicious.com/index.php/de/kassensystem
https://swiss-delicious.com/index.php/de/kassensystem
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SERVICE   /   05

Guest Call System & Watch
One press is enough: service requests reach the staff members who can handle them.

GUEST

Service
CALL

One touch.

SERVICE

TABLE 12

CALL

Staff notified.

Direct guest contact

Send calls using a button, QR
code or digital menu.

Targeted notifications

Service Watch, POS and
displays show the request and
its location.

Versatile deployment

Suitable for restaurants, hotels,
retail and more.

Explore this solution online › Details

https://swiss-delicious.com/index.php/de/gaeste/gaeste-rufsystem
https://swiss-delicious.com/index.php/de/gaeste/gaeste-rufsystem
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KITCHEN   /   06

Kitchen & Bar Displays
Digital orders at the right workstations – organised, filterable and with feedback to service
teams.

KITCHEN / BAR · LIVE ORDERS

NEW

Table 08

2 × Pasta

1 × Salad

1 × Dessert

IN PROGRESS

Table 11

2 × Pasta

1 × Salad

1 × Dessert

READY

Table 04

2 × Pasta

1 × Salad

1 × Dessert

Organised tickets

Filter orders by station,
category, status or time.

Team coordination

Multiple screens work
together, while special
requests remain visible.

Notify service

Send ready-order updates and
questions to mobile POS or
watches.

Explore this solution online › Details

https://swiss-delicious.com/index.php/de/service/bestellmonitor
https://swiss-delicious.com/index.php/de/service/bestellmonitor
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GUESTS   /   07

Digital Wine List
Present wines attractively with pictures and details, using a list that is easy to update
centrally.

THE WINE LIST
Discover. Compare. Enjoy.

Pinot Noir

Switzerland

Details

Riesling

Germany

Details

Rosé

Provence

Details

Explore the wines

Images and detailed
information help guests
choose.

Tailored presentation

Customise the design,
categories and sorting to
match your venue.

Call a sommelier

Guests can request service
directly from the digital wine
list.

Explore this solution online › Details

https://swiss-delicious.com/index.php/de/gaeste/digitale-weinkarte
https://swiss-delicious.com/index.php/de/gaeste/digitale-weinkarte
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GUESTS   /   08

Interactive Digital Signage
Advertising becomes interactive on displays, bowling kiosks, self-service kiosks and QR
menus – guests can order from an advert.

DISCOVER OUR OFFERS

Advertising
becomes ordering.

ORDER NOW

Bowling · Self-service kiosk · QR menu

Integrated everywhere

Show promotions on bowling
kiosks, self-service kiosks and
QR menus.

Order from adverts

Interactive adverts take guests
straight to products and
ordering.

Central campaign
control
Manage content, promotions
and schedules from one place.

Explore this solution online › Details

https://swiss-delicious.com/index.php/de/
https://swiss-delicious.com/index.php/de/
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SERVICE   /   09

Service & Cleaning Robots
Friendly robots assist with serving, clearing, guiding guests and cleaning.

EVERYDAY HELPERS

Friendly service.
Reliable cleaning.

Service and cleaning robots lighten
the load on your team.

Hello!

SERVICE CLEANING

Friendly service

Transport food and dishes,
greet guests and guide them.

Cleaning support

Cleaning robots handle
recurring floor-care tasks.

Intelligent integration

Combine service robots with
POS, guest calls and QR
menus.

Explore this solution online › Details

https://swiss-delicious.com/index.php/de/service-roboter
https://swiss-delicious.com/index.php/de/service-roboter


PRODUCT CATALOGUE / 2026

swiss delicious® | Digital solutions from Switzerland 11

LEISURE   /   10

Bowling & Entertainment
Bowling reservations, self-check-in and lane-side ordering create a seamless guest
experience.

DIGITAL BOWLING

RESERVATIONS

Book a lane online

SELF-CHECK-IN

Check in quickly

AT THE LANE

Order and call

Online reservations

Reserve, reschedule and pay
for bowling lanes in advance.

Self-check-in

Guests can check in
independently and begin their
visit.

Lane-side service

Combine orders, cashless
payment and service calls at
the lane.

Explore this solution online › Details

https://swiss-delicious.com/index.php/de/bowling
https://swiss-delicious.com/index.php/de/bowling
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MANAGEMENT   /   11

Back Office & Reporting
Maintain data centrally, manage processes and analyse sales reliably across locations.

BACK OFFICE / OVERVIEW

REVENUE

CHF / EUR
ORDERS

Live
LOCATIONS

Central

Reports

Central administration

Manage menus, items,
categories and user access.

Understand the data

View sales, products, teams
and locations in reports and
charts.

Coordinate teams

Share messages and service
updates with the right people.

Explore this solution online › Details

https://swiss-delicious.com/index.php/de/kassensystem
https://swiss-delicious.com/index.php/de/kassensystem
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CONNECTED WORKFLOWS   /   12

One workflow. Many benefits.
From a guest’s first interaction to service, kitchen, robotics and reporting: our modules
connect each stage.

01
GUEST
QR menu / kiosk / bowling

→

02
SERVICE
POS / guest-call system

→

03
KITCHEN
Order display / bar

→

04
ROBOTS
Service / cleaning

→

05
MANAGEMENT
Back office / reporting

→

FLEXIBLE COMBINATIONS

Whether you start with a QR menu, POS, kitchen display or robot, modules can be added step
by step. Service and cleaning robots fit into the right operational workflows.



LET US MAKE
YOUR BUSINESS
SMARTER.
From individual digital tools to an integrated solution, we help you
find what truly makes sense for your business.

Get in touch.
info@swiss-delicious.com

Buckstrasse 17 · 8422 Pfungen · Zürich · Switzerland

swiss-delicious.com

AI
QUESTIONS ABOUT OUR SOLUTIONS?
Our AI assistant helps you get started and answers questions
about our solutions.

ask.swiss-delicious.com

November 2026 edition

https://ask.swiss-delicious.com
mailto:info@swiss-delicious.com
https://swiss-delicious.com
https://ask.swiss-delicious.com
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